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Introduction

This guide covers the setup of Outlook Express 6 for use with with Mailcustodian's POP3 servers. It
covers SMTP-AUTH and POP3 connections and ensures the most efficient way of sending and
receiving mail.

Setup

E-mail

Figure 1

There are no unread Mail messages in your Inbox

Set up a Mail account...

Newsarouos

+  On the Front Page click on Setup a Mail account
- Clicking on this brings up Figure 2

« (If you already have an account setup you will have to start from Figure 7)

Figure 2

Internet Connection Wizard gl

Your Name

“when you send e-mail, your name will appear in the From field of the outgoing message
Type your name as you would like it to appear.

Dizplay name: é:Joe éh‘:;ggslm

Far example: John Smith

[ MHest > 1 [ Cancel ]

- Enter the name you would like to appear on your mails

Click on Next to continue which brings up Figure 3
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Figure 3

(X

Internet Connection Wizard

Internet E-mail Address

“Your e-mail address is the addiess other people use to send e-mail messages to pou.

E-mail address: i joe. blogdki@bloggs.com

For example: someohe@microzoft. com

< Back ” Nest » ] [ Cancel
- Enter your e-mail address
«  Click on Next to bring up Figure 4
Figure 4
Internet Connection Wizard rgl
E-mail Server Hames
Py incorming mail server iz a | FO F'37 v]l SEMEL.

Incoming mail [FOP2, IMAF or HT TF] server:

pop3. mailcustodian. co.uk.

An SMTP server is the server that is used for pour outgoing e-mail

Outgoing mail [SkMTP) zerver:

| smtp.mailcustodian. co.uk, |

< Back ” Mext > ] [ Cancel ]

- Enter
«  Select POP3 as the incoming mail server type
+ Incoming mail server — Always pop3.mailcustodian.co.uk
+  Outgoing mail server — Always smip.mailcustodian.co.uk

«  Click on Next to bring up Figure 5
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Figure 5

X

Internet Connection Wizard

Internet Mail Logon

Tuvpe the account name and password your Intermet service provider haz given pou.

Account name: Eioe. bloggstbloggs. com |

Password: |ensscane

FRemember password

If pour Internet zervice provider requires you to usze Secure Paszword Authentication
[SPA)] to access pour mail account, select the 'Log On Using Secure Password
Authentication [SPA]' check box.

[] Log on using Secure Password Authentication (5 Pa)

< Back ” Mewt > ][ Cancel ]

+  Enter your username supplied by Mailcustodian. Always in the form username@domain
+  Enter your password supplied by Mailcustodian.
+  Click on Remember password tick box

«  Click Next to bring up Figure 6

Figure 6

Internet Connection Wizard &

Congratulations

You have successfully entered all of the information required to et up your account.

Tao zave these settings. click Finizh,

< Back ” Finizh I [ Cancel

«  Click Finish to enter all your details and return to the main opening screen

+  Please note your connection may work at this point but will not be configured correctly. To
configure continue from Figure 7
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mailto:username@domain

Figure 7

File Edit View BSEES

Message  Help

Send and Receive

Create Mail

=

Synchronize All
Synchronize Folder

Folders Address Book..,

€3] Outlock Express

= @ Local Folders
& Inbox
¥ outbox

$E3 Sent Ttems

Message Rules

Windows Messenger

3 Deleted 1l ACCOUNES, .,

$E} Drafts

Cptions, ..

Crrl+3hift+B

3

Read Mail

. Joe Bloggs

unread Mail messag

@ Create a new Mail message

«  Click Accounts from the Tools menu which brings up Figure 8

Figure 8

Internet Accounts

@Active Directony
@ Bigfoot Intermet Directony ..

o = PO

@VeriSlgn Internet Directory ..

@Who\v\u"hete Irternet Direct. ..

directony service
directony service
mail [default]

directony service
directony service

All |-Mai.l- : _'.News | Dilec;t-ory Ser\\-'i.c:néE Add 13
Account Type Connection Remowve

Local Area MNetw
Local Area Metw
Ay Available

Local Area MNetw
Local Area MNetw

Set Order...

- Highlight the relevant account. Usually pop3.mailcustodian.co.uk

«  Click on Properties to bring up Figure 9
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Figure 9

= pop3.mailcustodian.co.uk Properties

General | Servers | Connection | Security | Advanced |

b ail Account

Type the name by which you would like to refer_

Server

zervers. For example: "work" or "Microzoft b ail

to these

Uszer Information

Mame: |Joe Bloggs

Organization: |

E-mail address: |ioe.bloggs@bloggs. com

Feply address: |

Inelude this account when receiving mail ar suhchronizing

0K H Cancel ]

ulu) [

+  Click on the Servers tab. This will bring up Figure 10

Figure 10

*= pop3.mailcustodian.co.uk Properties

General| Servers | Cornection | Security | Advanced |

PX

Server Information -

My incoming mail serveriz a  |POP3 TErvVer.

Incoming mail [POP3): |pop3.mailcustodian.co. uk.

Outgaing mail [SMTP): |smtp,mailcustndian co.uk

Incoming Mail Server

Account name: |ine bloggs@bloggs. com

Password: |oooooooo

Femember pazsword

[[] Log on using Secure Password Authentication

Outgoing Mail Server

My server requires authentication Settings...

Ok ] [ Cancel ] [

Apply

+ Tick the My server requires authentication

«  Click on Settings to being up Figure 11
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Figure 12

L o B e A R S B

Outgoing Mail Server

Logon Infarmation —

() Use same settings as my incoming mail server

() Log on using

oK ] ’ Cancel

[ Log on using 5 ecure Password Authentication

Outgaing Mail Server -

My zerver requires authentication Sethings. ..

ak H Cancel H Apply ]

« Make sure Use same settings as my incoming mail server is selected

«  Click on Ok
«  Click on the Advanced to bring up Figure 13

Figure 13

*= pop3.mailcustodian.co. uk Properties |E| rzl

;-Genera-l Il Servers | Connection | S ety | Advanced
Server Port Numnbers

Outgoing mail [SMTP): 524 Usze Defaults

[ This server requires a secure connection [S5L)

Inzoming mail [POP3): | 110

[ This server requires a secure connection [S5L)

Server Timeouts

Shot 0 Long 1 minLte
Sending

[]Ereak apart messages larger than I:l KB
Drelivery

[ Leave a copy of meszages on server

Ok ][ Cancel ][ Apply

- Make sure Qutgoing mail (SMTP) port is 587

«  Click OK to go back to Figure 8
« At Figure 4 click on Close to complete the Outlook Express 6 installation
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